PRESS RELEASE

November 15, 2009 Ontario, California — Beginning January 1, 2010 you can now pay your IAPMO R&T
Lab testing invoices online.

By visiting our website at www.iapmortl.org and clicking on the “Online Payment” menu, you will be taken
to our secure web page where you will be able to log in to access your invoices. You can choose to pay all
invoices or only individual invoices.

To access your pending invoices, you will need your IAPMO R&T Lab ‘Customer Number’ and ‘Invoice
Number’ - both of which are located on the top right side of your invoice. At the login page, simply enter
your Customer Number as the Username and any pending Invoice Number as the Password.

Any pending invoices from your account will then be displayed. If more than one invoice appears just
check the box of the invoice you wish to pay and proceed to the next screen and enter your payment
information. Our secure web page uses high level encryption to keep your information safe.

After your online payment is completed, an e-mail confirming the payment will be sent to you. It’s that
easy.

Note: Only invoices beginning with the letters “TL” may be paid on the IAPMO R&T Lab site, so please
make sure you don’t try to login at the IAPMO R&T site (where invoices start with the letter “R”) because
you will see a warning displaying an “unsuccessful login attempt’.

For questions regarding our new “Online Payment” process contact us at info@iapmortl.org.
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